
THE LINK

WHO CAN SIGN UP?
1. AGE 13-74 (PARENTAL CONSENT FOR UNDER 21)
2. REGISTERED MYRESPONDER
3. TRAINED IN CPR+AED (CERTIFICATION PREFERRED
BUT NOT NECESSARY)

1382 MYRESPONDERS
AS OF SEP 2026 160 EMERGENCY

USE CASES 35 FULL SYSTEM USE
(CPRCARD+TCPR LINK APP)

MORE SLOTS
ARE OPEN

UPEC DATA TEAM

TCPR LINK STUDY NEWSLETTERISSUE 9 / SEPTEMBER 2026

ENROLLMENT PROGRESS

BE PART OF ASIA’S FIRST CITIZEN LIFE SAVING SUMMIT

HELP SPREAD THE
WORD TO YOUR

FAMILY & FRIENDS
 SCAN THE QR

CODE TO REGISTER 

Every second matters in a medical emergency—and ordinary citizens can make an extraordinary
difference. On 9 November 2026, the inaugural Citizen Life Saving Summit (CLSS) will bring
together people committed to building stronger, more resilient life-saving communities across
Asia and beyond. Held at the Centre for Healthcare Innovation at Tan Tock Seng Hospital, CLSS
2026 will explore how individuals can respond effectively when faced with cardiac arrest, heart
attack, stroke, trauma and other time-critical emergencies. Citizens, community responders,
healthcare professionals, organisations and industry partners will connect to advance advocacy,
education, research and collaboration.

Organised by the Asian Association for Emergency Medical Services and the Section of EMS
Physicians, College of Emergency Physicians, Academy of Medicine of Singapore, the Summit
offers a valuable opportunity to learn, share experiences and strengthen community-based
emergency response.

Community first responders are especially encouraged to attend and are eligible for
complimentary registration in recognition of their important contribution. To redeem your place,
register online at https://form.jotform.com/sparkplanners/CLSS2026 and enter the promo code
CLSS2026xCFR-COMP (limited to 100 slots only).

Join us and Guest of Honour Prof Kenneth Mak (MOH) for this landmark event and help turn
awareness into action. Together, we can equip more people with the confidence, knowledge and
connections to save lives when it matters most. For enquiries, contact Ms Ella Seah at
emsasia2026@events-sp.com. We look forward to welcoming you.

https://form.jotform.com/sparkplanners/CLSS2026


The images show a past session from the dispatcher's dashboard. 
In the first 30 seconds, the CPRcard was successfully connected and 
functioned as expected. However, once the CFR began compressions, 
the CPRcard disconnected — likely because the responder's hands 
fully covered the device meters/lights, obstructing the transmission of 
compression data to the TCPR Link app.
Takeaway: For compression data to be transmitted to the TCPR 
Link app, the CPRcard's feedback meters must remain visible and 
unobstructed at all times during use (see red arrow on the right).

USE CASE #2. NETWORK INTERRUPTION DURING RESPONSE
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The image on the left captures another past session
as viewed from the dispatcher's dashboard. 

The TCPR Link app requires a stable network
connection to function. This connection can be
interrupted when responders are in a lift or in an area
with weak network coverage, affecting data
transmission.
Takeaway: If the connection drops, manually 
re-launch the TCPR Link app on your phone 
to re-establish the connection.
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LESSONS FROM THE FIELD: FREQUENTLY OBSERVED
ERRORS IN EMERGENCY RESPONSE

THE LINK

USE CASE #1. HANDS BLOCKING THE CPRCARD (AREA WITH LIGHTS)

SNAPSHOT OF 2022 KEY OHCA DATA
62% 

(2022)

14% 
(2022)

80% 
(2022)

20.5% 
(2022)

22% 
(2011)

1.8% 
(2011)

71.6%
(2011)

11.6%
(2011)
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